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Letter
from the
Editor
Hello all,
Welcome to our November issue, the last of 2008.
When thinking about this past year, I keep coming back to the
power of collaboration and sharing of experiences. The group
projects I have completed so far in the SLIS program and my
participation in the ALASC have all helped me understand the value
and importance of working on a professional level with my peers.
Additionally, the volunteer readouts and guest speakers during
ALASC’s Banned Books Week event with LISSTEN and the recent
Radical Reference panel discussion were all very inspiring and
reminders of how rewarding it is to be a part of the LIS community.
With that in mind, I am truly excited to share this issue with you!
Please read on for insightful interviews with ALA President-elect
Dr. Camila Alire; public librarian and author Scott Douglas; and
King Library’s Tina Peterson by SLIS students Sally Gomez,
Jennifer Cox, and Aloha Record. We also have tips from SLIS
student and aspiring federal librarian Joyce Lee on how to network
before, during, and after a conference, and library poetry from
MARA student Deborah Blackmon.
Thank you to everyone
for your contributions!
- Abby Dansiger

Abby Dansiger is interested
in learning more about the
description and preservation
of visual resources.
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INTERVIEW
WITH
DR. CAMILA ALIRE

ALA
PRESIDENT-ELECT
by Sally Gomez

I

n Spanish, the word alirón is an
interjection equivalent to “hooray!”
Perhaps that is befitting to Dr.
Camila Alire’s name as she blazes a trail
of advocacy as the president‐elect of the
American Library Association.
Dr.
Alire’s
numerous
roles
and
responsibilities include serving as Dean
Emerita at the University of New Mexico
and Colorado State University, adjunct
professor for Simmons College’s PhD
program and for San José State
University, where she teaches courses in
the Executive MLIS program. She is an
author and active member of various
other associations, including REFORMA.
Like many librarians, Dr. Alire stumbled
upon librarianship while she was studying
for her undergraduate degree. She was
working at a library part‐time while going
to school. While contemplating electives
an advisor suggested she take a library
science class. Before she knew it, she had
a minor in library science, and thus begun
her passion for libraries.
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A couple of degrees and several career
advancements later, Dr. Alire is reaching
out to librarians across the country from
her new post as ALA President‐elect,
encouraging information professionals
and students alike to advocate for
libraries and the library profession. Now
is more important than ever, Dr. Alire
said, considering the economic conditions
we are facing.
On October 7, Dr. Alire was in Seattle, WA
preparing to give a talk at the
Washington
Association
of
library
Employees annual conference, followed by
an interview on National Public Radio the
next day. Later in the week she’d be
delivering a speech to library students at
Washington University. Despite a jam‐
packed schedule, Dr. Alire made time to
do an interview via telephone from her
hotel room in Seattle.
Here’s what she had to say:
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Sally Gomez: To start, so many of us
students are up to our necks in
schoolwork and feeling overwhelmed. Can
you comment on your experiences in
library school and offer some advice?
Dr. Alire: I think you folks have to be
very disciplined. You know your time
frame in terms of your personal life, your
work life, and your academic life and you
have to plan accordingly.
SG: You have quite an accomplished
career. What advice would you offer to
library science students or recent
graduates to jump start their career?
Dr. Alire: First of all, the more mobile
you are the sooner you are going to find
a job. Students tied to a geographical
area because of family or other
circumstances – it will take longer to find
a job. You will find a job. It will just take
longer.
Get involved immediately. Get involved
in your state association or if there’s a
local association get involved in that,
depending on their background. That
network is absolutely critical to your
career advancement.
Also, besides being mobile, if you are tied
to a geographic area, the more flexible
you can be the more opportunities you’ll
have to get experience.
If you are
interested in public libraries and
something opens up in an academic
library, do it.
SG:
Since your background is in
education and academic libraries can you
offer any specific advice to students and
new librarians who are trying to break
into academic libraries?
Dr. Alire: You have to have intellectual
curiosity to work in academic libraries.
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In most academic libraries in order to
move up in rank – it doesn’t matter if
you’re in a tenured system or there are
other library ranks, whatever the system
is – you have to do more than just show
up to work and do your primary job.
You are evaluated on three criteria – your
primary job, how well do you do your job
as a librarian. The second thing is
services: service to your professional
association, service to your library, and
service to your community. The third
thing is scholarly activity. That would be
book reviews, articles, poster sessions,
designing and/or presenting workshops,
or any scholarly or creative activity.
Don’t be concerned with “publish or
perish,” but you have to be interested in
doing some sort of research and sharing
what you do.
SG: You have been very involved with
ALA and many other committees,
advisory boards and associations such as
REFORMA. What drives your passion for
involvement and why should students and
new graduates get involved?
Dr. Alire: I have to be constantly
challenged.
Being
responsible
for
whatever my job entails is part of my
challenge, but for me that wasn’t enough.
When I entered into the university, I
already had a pretty good service and
scholarly activity background.
That
involvement allowed me to make that
jump to the university environment.
Being involved really made me be able to
make that leap from community college
level to the university level.
Professional service is just key, no matter
what kind of library you work in. It’s just
solid career development. It’s getting
your reputation out there as a hard
worker.
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The other thing is that’s how you learn
what’s going on in your profession. It
also allows you to not only develop your
areas of strength, but more importantly
it allows you to develop the areas where
you are weak.
SG: If you could place one call to action
to students, what would it be?
Dr. Alire: Start now in terms of learning
about advocacy. They have to advocate
for their profession, they have to
advocate for the type of library they
might be going into and they have to
advocate for themselves. Get involved.
Learn the steps of advocacy. Sign up for
advocacy workshops. It’s not too early to
develop that. You don’t have to be a
seasoned librarian to get involved in
advocacy.
One of my initiatives is membership‐
driven advocacy. As administrators, we
are paid to advocate, but the
grassroots/frontline librarians need to
see that it is their role also. Advocacy is
key to a call to action for students.

SG: You are a member of REFORMA, an
affiliate of the American Library
Association.
One of the goals of
REFORMA is the recruitment of more
bilingual
and
bicultural
library
professionals and support staff. What are
your thoughts on the need for a more
diverse community of librarians?
Dr. Alire: I think it’s critical. ALA has
funded the Spectrum Scholarship. A lot
of the scholars would not be able to go to
graduate school if not for the scholarship
funds. Our demographics are changing
dramatically in this country.
A literate populace is an informed
populace. It behooves us to reach out to
our minority communities and our
underserved communities. The more we
can graduate minorities, the more we can
get out and represent to these folks as
role models and say that you too can be a
librarian.
SG: Dr. Alire, thank you so much for
taking your time to talk with me.

Sally Gomez works at a
rural library branch in
Fresno County, CA.
She is in her final year of
the MLIS program.
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INTERVIEW WITH THE AUTHOR OF
QUIET, PLEASE: DISPATCHES FROM A PUBLIC LIBRARIAN
SCOTT DOUGLAS
by Jennifer Cox
Scott Douglas is a librarian at the
Anaheim Public Library in Southern
California, where he works at the
Haskett branch.
As an author, his
writing has been published in a
number of places including: The Pacific
Review, School Library Journal, and
McSweeney's online.
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In this interview, he discusses his
book Quiet, Please: Dispatches from a
Public Librarian, a memoir of his
experiences while working in the
library, as well as his thoughts on the
value of training. He received his MLIS
from San José State University in the
spring of 2003.
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First of all, what sort of
reactions did you receive
after writing your book?
How have the reactions from
those immersed within the
library community been
different from those outside
of it?
The library community is a bit
tougher to please. I'm telling the
story of libraries as I see them,
which obviously is much
different from how other
librarians may see it. So, every
once in awhile I'll read
[something someone has
written] saying that's not how it
really is. By and large, the
response has been positive on all
sides of the fence.

How have those coworkers
and professors who were
mentioned in the book
reacted? Were they able to
recognize themselves despite
the changes made to names
and circumstances?
There are only three people in
the book that are portrayed with
real names/descriptions (Roland,
Lisa, and Diana--my wife); all
three signed legal consent forms
supplied by the publisher, so
they can't complain--not that
they would! I made a point of
changing several aspects about
people, and, for the most part,
one character is usually made up
of two or three real people. No
one’s complained, so I guess I
covered them up good enough.
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I understand that the book
began as a chronicle for
McSweeney's online. What
made you decide to write
about your experience
working in libraries for a
non-LIS audience?
I didn't really think about whom
I was writing for at the time. I
just liked McSweeney's, and
wanted to write for them. The
editor at the time got to know
my work and one day said, "You
write a lot about libraries--why
don't you pitch me a couple
dispatches and maybe we'll row
it?” So I did, and have been
posting to it ever sense.

One subject you brought up
in your book that I found
interesting was that of
media control over public
consciousness. Specifically
you bring it up in regards to
9/11. I know this is not an
easy thing to answer, but
what role do you think
librarians play in this?
What can we do to help
create the sort of
community that is inspired,
as you say, "to appreciate
everything a library stands
for..." Or is there anything
we can do to achieve this
goal?
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Train staff. You'd be amazed (or
perhaps you wouldn't) by how
many don't know how to fact
check stories. I get emails all the
time from librarians who are
sending some false story that
they thought was true simply
because they trusted the person
who sent it to them. When
librarians aren't even bothering
to make sure things are true we
have a serious problem. Teachers
also need training. Kids come in
all the time and need magazines
for reports. When they're
referred to magazine websites
that publish the same exact
articles that are in print editions,
they say they can't use it because
it's online.

Another thing you briefly
mention is that male
librarians are rarely
expected to be involved in
story times. As a female
involved in the library
world, I have found that is
expected that I will one day
be involved in children's
programming, even though
this is not where my
interests lie. How do you
feel about this and other
gender stereotypes that
exist in libraries?

You’re not alone. I know a lot of
female librarians who are forced
into it. It's not so much the case
at Haskett. I don't do story times
anymore, but we do have men
who do it. I think it's more
business-as-usual than
stereotypes. It's like a tradition,
and traditions are hard to
change. I notice kids respond
differently to guys, so I think it's
good for libraries to mix it up a
bit. That's really the only
stereotype that comes to mind.

It seems that you don't have
the highest opinion of
library school. What do you
feel that you learned, if
anything, that has been a
help to you in your
professional career?
It's not so much I didn't learn…
it just wasn't as demanding as I
thought graduate school should be.
The class I learned the most in was
the management class, because
that's one of the few that talked
about (granted, not much) conflict
resolution. I'd like to see the
program offer more courses on
interpersonal communication and
conflict resolution.

Jennifer Cox lives in Anaheim, CA.
She is an MLIS student at San José State University,
and plans to graduate in December 2009.
She has been working in
public libraries since 2006.
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Facebook
and
Digital Connections
at the King Library:
An Interview with
Tina Peterson
by Aloha Record
Tina Peterson has worked at the King Library (SJSU) since 1986
and is currently serving as the librarian for information literacy,
distance learning, academic outreach, and occupational therapy.
She has been exploring the use of Facebook in support of library
outreach and services, and recently hosted a Facebook workshop
for the SJSU Center for Faculty Development.
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Why did you decide to explore the
use of Facebook for library
outreach and services?
I
attended
the
California
Clearinghouse
for
Library
Instruction (CCLI) Spring 2008
workshop, “It’s the Millennium: Do
You Know Where Your Users Are?”
and was impressed by Stephen
Abram’s presentation, “Reality
2.0: Engaging the Scholarly User.”
The librarian sitting next to me
showed me his Facebook page,
and there and then I decided to
try it for myself and test how I
could use it with distance
master’s students in occupational
therapy (OT).
How are you currently using this
social networking tool?
I created an open Facebook group
and invited the latest three
cohorts of OT distance students;
there are now about thirty
members. This is about one-third
of the target students and a few
on-campus students as well.
Some have chosen to become my
Facebook “friend” and some have
not. A representative from the
American Occupational Therapy
Association found me and became
my friend, and I pass on her
announcements to the group.
Most of the activity seems to
come from the just-graduated
cohort, maybe as a way to
maintain the online connection
that is lost when there are no
more required postings to course
shell discussion groups!
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The group page has links to
RefWorks, the OT library subject
page, the online catalog, and a
few more important library things.
How
do
you
maintain
an
appropriate
balance
between
professional
and
personal
interests on your Facebook
pages?
I started out with more personal
interests, and because Facebook
encourages friend-finding, many
of my sons’ friends became my
“friends” too. Sometimes I delete
friends’ posts if I think they are
inappropriate for a professional
site. I took down a few photos of
me and my friends that I wouldn’t
put up in my office. As a matter
of fact, now I try to say nothing
that I would not say at work, to
students or colleagues. I certainly
never say how horrible work is! (It
isn’t, but you’ve seen those
complaint-laden status updates. I
keep my complaining for my
analyst!)
My recommendation is to see the
EDUCAUSE guidelines and to treat
your professional Facebook page
as you treat your workplace. If
you want to show your wilder side,
create a separate personal page.
What are some of the key
concerns about using Facebook
for library or campus outreach?
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When I gave my Center for Faculty
Development
workshop
on
Facebook,
someone
from
a
campus service department was
worried about students giving
each other incorrect information
(regarding courses, requirements,
etc.) on the “Wall.”
She was
concerned about the amount of
time needed to monitor student
questions on a potential Facebook
page.
Another person, from a
different campus office, had the
same concern.
I do think that they are key
concerns and I advised them to
contact the campus coordinator
for the MySJSU Facebook group.
She fields a lot of questions, and
students answer each other too.
Wrongly or rightly, I don’t know.
Have
you
experienced
difficulties in developing
Facebook presence?

any
your

I am not sure yet how to generate
more discussion and traffic on my
OT Facebook group page. I have
sent one group email, but didn’t
get a satisfying level of response.
I am just taking this project a bit
at a time to see what the group
will become.
The group is
growing, but more slowly than I
would like.
As the semester
progresses I will have more time
to see what other librarians and
libraries have done. I would love
to get the Facebook widgets that
the SDSU library has!

Right now my aim is to learn as
much as possible about using
social network platforms for
outreach and information literacy,
through the example of Facebook.
These platforms have a short shelf
life compared to Medline or the
library catalog, for example, and I
want to migrate any lessons
learned from my time on
Facebook to the next important
platform.
In a recent New York Times
Magazine
article,
Clive
Thompson discussed the rise of a
new kind of “digital intimacy”
associated
with
Web
2.0
technologies. Do you feel that
Facebook presents libraries with
a new opportunity to make
genuine
connections
with
students?
I like that article: I’m so totally,
digitally close to you! Facebook
has a more human touch than
some of the other ways we work
with students, such as email or
Web-based subject pages. Maybe
it’s the inclusion of visual
information, and we should be
looking into visual literacy as it
intersects information literacy, so
that we can take advantage of
Facebook and similar platforms.
Other librarians at the CCLI
workshop said that being on
Facebook, for example, gives
students a feeling that librarians
are “real people” rather than
stereotypes.

Do you have any future social
networking goals?
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I tested that when I gave a library
tour to the SJSU football team. I
had my camera along and said
that I wanted to take our photo on
the eighth floor and put it up on
Facebook. If they didn’t want to
be on my Facebook page, they
could stay out of the photo.
Immediately they all took one step
closer to me and gave me high
fives for being on Facebook. It all
seemed to validate the ideas I had
heard at the workshop. We can
have a genuine online connection.

Photo by Tina Peterson.

Resources to Explore
Stephen Abram’s CCLI Presentation, “Reality 2.0: Engaging the Scholarly User”:
http://www.sirsidynix.com/Resources/Pdfs/Company/Abram/CCLI_2008_Santa_Cruz.pdf
EDUCAUSE Guidelines for Facebook:
http://net.educause.edu/ir/library/pdf/ELI7017.pdf
MySJSU Group Facebook Page:
http://www.facebook.com/group.php?gid=9711911571
Tina Peterson’s Facebook Page:
http://www.facebook.com/people/Tina_Peterson/1255728646
Tina Peterson’s OT Group Facebook Page:
http://www.facebook.com/group.php?gid=22121567094
San Diego State University (SDSU) Library Facebook Page:
http://www.facebook.com/pages/San-Diego-CA/San-Diego-State-University-SDSU-Libraryand-Information-Access/7957516251
Clive Thompson’s “Brave New World of Digital Intimacy”:
http://www.nytimes.com/2008/09/07/magazine/07awareness-t.html

Aloha Record plans to graduate in May 2009,
and has focused her studies on academic libraries,
information literacy instruction, and Library 2.0.
She is an avid Facebooker and is currently
completing an information literacy
internship at the King Library.
.
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NETWORKING

FROM A
STUDENT'S
PERSPECTIVE

BY
JOYCE LEE

Last month, I traveled to Washington DC to attend the Federal
Library and Information Center Committee (FLICC) Job Fair. My
career goal is to work for the federal government, so when I heard
about the job fair at this summer’s ALA Annual Conference in
Anaheim, I knew I wanted to attend. Since I was about to start my
first semester in the SLIS program, I viewed this trip as an
opportunity to network with federal librarians and gather
information that would help me during my studies. To make sure
that I made the most of the trip, I started making contacts and
arranging
appointments
far
enough
in
advance.
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The time and effort I put into networking
really paid off. When I started networking
for the trip, I just had a general idea of
what I’d like to do when I finally get my
degree. By the time the trip was over, I
had received an open invitation to do an
internship and lots of great advice, and I
had formulated a game plan for making
myself a stronger candidate when I do
apply for jobs.
After I returned home, I thought about the
way I networked. These are the main
points that I came up with which I think can
help all LIS students in their professional
pursuits.



1. Start early
The job fair was set for the middle of
September, but I started the networking
process at the end of July. I didn’t want to
give people pressure by setting up lastminute appointments. By allowing myself
almost two months to make plans, I could
communicate with librarians when it was
convenient for them.

2. Join and use discussion lists
A program planning specialist (many
federal employees with MLIS degrees
aren’t “librarians”) at the US Government
Printing Office (GPO) suggested I join the
FAFLRT discussion list.
She also
recommended emailing the list with my
resume attached, letting members know
when I would be in DC and that I was
interested in learning about internship
opportunities.
I did as she suggested, and the response
was incredible! Many librarians responded
with suggestions of particular agencies to
look into, while others introduced me to
their
supervisors,
and
still
others
volunteered to meet with me in person.
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3. Take advantage of email
Since I was interested in networking with
librarians on the other side of the country, I
did all my prep work by email. I especially
like email because the recipient can take
his or her time to reply and I can think
about my response before I answer.
Additionally, I have found that it’s easier
and less awkward to introduce myself to
someone new over email rather than by
phone.
Email is also useful because you can
include the original email in your replies or
forwards.
If the recipient needed a
reminder of who I am and my reason for
contacting them, he or she could scroll
down
and
see
our
previous
communications. If I was contacting a new
person that someone else had introduced
me to, including the original email put me
in a context so they would know why I was
contacting them.
Another benefit to email was the fact that I
would get a copy on my BlackBerry that I
could save for future reference. This came
in handy several times during the trip, as I
could easily confirm the location and time I
was supposed to meet someone.

4. Keep your resume up-to-date
Since I had not worked on my resume in a
long time, I suddenly found myself needing
to make major changes to it. I needed to
update
my
education
and
work
experience, but I wasn’t sure just how much
to include or where to put it. How much
should I say about my previous career as
an attorney? What about the research I
did for a non-profit? And where should I
list the Yahoo! Group, FedLib, that I had
set up for students interested in federal
librarianship?
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I spent many hours looking up resume sites,
trying to figure out the best way to format
my resume. If I had stayed on top of it, I
would have had an easier time editing it.
This particular experience also taught me
the benefit of including those unusual bits
of information, the Yahoo! Group in
particular. Setting up the group wasn’t
anything formal; I wasn’t doing it in
conjunction with or on behalf of any
association. In fact, it is something many
people do very easily. I spent a lot of time
debating whether to include it, and if so,
where to put it on my resume. In the end,
I’m glad I did. Because of that item, I was
invited to help out with the Careers in
Federal Libraries group, which is a
collaboration between federal librarians to
network with students and jobseekers.

5. Follow leads and follow up
During the planning stage, I made a point
of sending a follow-up email if I hadn’t
heard back from someone. Maybe the
person just forgot to respond or didn’t get
the original email. Whatever the case, a
short polite email was enough to get the
conversation started again.

Also, anytime someone introduced me to a
colleague, whether by email or at the job
fair, I followed up with an email. I’d be
sure to tell them my full name, remind them
that we had been introduced earlier, and
mention who introduced us.
Every person that I met or emailed offered
something useful. Some gave up part of
their day to meet with me; others suggested
federal agencies I might be interested in or
introduced me to other librarians. To thank
them for their generosity, I made sure to
send each of them a handwritten thank you
card before I left DC.
Even though I have summed up my
networking experience with a set of rules,
what it really boils down to is this: Be
aggressive! If I had not put any effort into
networking, I would not have met any of
the librarians in my field of interest or
learned as much as I did from my trip. A
project manager that I met with confirmed
the value of this approach, saying that the
biggest problem with library students is that
they’re not aggressive. He emphasized the
importance of networking with librarians
and keeping in touch with them. After this
trip, I could not agree more.

Joyce Lee is in her first semester as
a full-time special session student.
She has a BS from UC San Diego
and a JD from Cornell Law School.
After graduation, she plans to work
for the federal government.
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CAREERS IN FEDERAL LIBRARIES
Google Group
by Joyce Lee

Careers in Federal Libraries is a group created by federal librarians to network and share information with students
interested in working for the federal government.
The group supports the national Careers in Federal Libraries programs that are held at ALA annual conferences, SLA
annual conferences, and other places around the country. Participating organizations include the Federal and Armed
Forces Libraries Round Table of the ALA (ALA FAFLRT), the Military Libraries Division of the Special Libraries
Association (SLA MLD), and the Government Information Division of SLA (SLA DGI).
Members of this group have access to information gathered from a variety of federal organizations and are
encouraged to network with librarians working throughout the federal government.
If you’re interested in joining the group, visit http://groups.google.com/group/careers-in-federal-libraries or send an
email to Careers-in-Federal-Libraries@googlegroups.com.

Careers in Federal Libraries flyer designed by Joyce Lee.
SLIS Descriptor
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Test Drive
by Deborah Blackmon
Books standing spine-by-spine
Shelves underlining them on the wall
Slashes of color and shiny plastic
Reflecting the overhead lights.
Orderliness is what they call it
Being too precise, some say
As I tap the end book down to
Ease the tension.
The sleeping book
Can be uprighted
When I go by the next time.
That is okay, too.
End books sometimes need the rest.
The bent corners curl a bit
From the crush of the book drop when
All fall down.
Car dealers understand librarians.
The need to park each one,
Trying to balance the display
On small lots.
Not disadvantaging one
By presenting headlights next to tail lights.
Customers expect all fronts
To face front it seems.
Maybe to be selected first is
How we see them coming.
Not so important maybe
How we see them going.
I admit that I can never
Remembered a closed book cover,
But that delight of opening a front cover!
Yes, I remember that well.
None that I could afford, you know.
Beautiful objects,
Paper with clear coat sheen
And rare golden edges that shine like chrome trim.
So I browse under the watchful
Eye of the owner,
Carefully choosing the one
To test drive.

Deborah Blackmon is a new student in
the Master of Archives and Records
Administration program (MARA).
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